
 
 

ImageNow and ClaimZone Take Insurance Companies to Productivity 
Pinnacle 

Perceptive Software and MountainView Software Announce Partnership 
 
Shawnee, Kansas - November 22, 2005 - Perceptive Software, Inc., and MountainView 
Software, Inc., today announced a strategic alliance that will deliver advanced, integrated 
document management, imaging and workflow solutions to claims management 
organizations. Through the partnership, the two companies will work together to enhance 
existing integration touch points between ImageNow(R), Perceptive Software's flagship 
document management solution, and MountainView's comprehensive ClaimZone(R) 
claims management suite. 
 
"Companies that are serious about claims management need an effective document 
management application, like ImageNow," said Steve Schmutz, vice president of sales 
and marketing at MountainView. "A joint ClaimZone and ImageNow solution is a more 
valuable asset than any stand-alone claims management product." 
 
MountainView's ClaimZone is the most advanced claims management software for 
workers' compensation and liability claims processors. ClaimZone Reporter (CZR) and 
ClaimZone Enterprise Edition (CZEE) help users efficiently manage claims throughout 
their life cycle, and provide web-based data access from any location. 
 
Perceptive Software's partner program provides customers in paper-intensive industries 
such as insurance, finance and healthcare with solutions that maximize their technology 
investments. Sharing industry expertise with companies like MountainView helps 
Perceptive Software meet customers' specific document management needs. 
 
"ImageNow users retrieve claims information and answer inquiries in seconds without 
leaving their desks," Schmutz said. "This is just one of the ways ImageNow provides 
huge time savings." 
 
Insurance customers worldwide, including Braishfield Associates, AmFed and Adventist 
Risk Management, use ImageNow to eliminate the time and cost inefficiencies associated 
with paper processes. With ImageNow, users have instant, single-click access to scanned 
documents, photos, faxes, e-mail, PDFs, Word documents, Excel spreadsheets and more 
than 200 other types of files. Rapid deployment provides an immediate return on 
investment. 
 



"ImageNow functionality and the Perceptive Software employees that deliver it 
impressed us," Schmutz said. "ImageNow is easy to use, set-up and manage and it 
integrates quickly with ClaimZone and all other host applications." 
 

About Perceptive Software 
 
Perceptive Software, Inc., develops integrated document management, imaging and 
workflow software solutions that simplify business processes by delivering secure, 
digitized versions of paper and other electronic documents while leveraging existing 
applications. Customers in a broad range of industries worldwide have taken advantage 
of ImageNow, Perceptive Software's flagship software offering. 
 

 
ImageNow is a registered trademark of Perceptive Software, Inc. Other product or 
company names may be trademarks or registered trademarks of their respective owners. 
 
Product Information  
To request product information, send an e-mail to info@imagenow.com. 
 


