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MountainView Software Furthers ClaimZone Reporter Evolution To

Simplify Information Access and Processing of Claims
Web-based Platform Provides Instant Access To Current First Report of Injury Forms In
All 50 States and Eases Information Distribution

Kaysville, Utah - April 25, 2006 - Collecting, reporting and distributing workers
compensation and liability claims can now be less time consuming and simple for claims
adjusters with the new enhancements in MountainView Software's claims reporting
package ClaimZone Reporter.

The Web-based application makes access to current, accurate information about each of
the 50 state's First Report of Injury criteria and OSHA forms instantaneous to help
accelerate the reporting process. Claims can be reported entirely online and then imported
into virtually any claims management system. The need for faxing paper-based claims
and double data entry is eliminated which helps significantly reduce errors.

ClaimZone Reporter's archiving capability also enables claims adjusters to save forms in
mid-process for completion at a later date. Previously entered claims can also be easily
searched and retrieved for reference or comparison. Current Occupational Safety and
Health Administration (OSHA) forms are also easily accessible for processing online.

While standard reporting form formats are available, customized forms or questionnaires
can be quickly and easily created for all claim types-workers' compensation, auto
liability, property, casualty and specialty liability claims (slip and fall, falling object, false
arrest, product liability, etc.).

"The idea behind the Web platform for ClaimZone Reporter is to help both large and
small organizations simplify information access and save time during claims handling,"
said Steve Schmutz, vice president of sales and marketing at MountainView Software.
"The most current First Report of Injury information for all 50 states is accessible with
just a few mouse clicks and sharing information between offices or different reporting
agencies can be quickly and easily accomplished entirely online."

ClaimZone Reporter also helps to save time in other departments in an organization.
Because ClaimZone Reporter is Web-based, the tasks of installing software or making
database updates are eliminated and IT managers within and organization are freed to
work on other priorities.



ClaimZone Reporter is available now. In addition to ClaimZone Reporter, MountainView
Software also offers the companion Web-based product ClaimZone Enterprise Edition
that helps claims adjusters manage the claims from initial report to final resolution.

About MountainView Software

For more than 10 years, MountainView Software, www.mvsc.com, has provided claims
management and reporting software tools to help companies improve the efficiency and
accuracy of claims handling. In addition to insurance companies, MountainView
Software's customers span a variety of industries including city/state governments,
retailers, third party logistics firms, staffing agencies, and many more. MountainView
Software is a division of Gallagher Bassett Services, Inc., part of the Arthur J. Gallagher
family of companies.
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