











Service and Support

World-class Service Makes Our Solutions Successful

Whether you have one user or 2,000 users, investing in new software without
comprehensive service and support just doesn’t make much sense. To get the most out of
your experience, you need a partner who is invested in your organization for the long
haul. At MountainView Software, we go to great lengths to provide you with the best
customer service and technical support in the industry.

Technical support

Some software companies limit their customers to a specific number of calls, or a certain
amount of time for technical support. In our opinion, that is a big red flag that says that
they must not have much confidence in their product. MountainView Software's Technical
Support department is open for your calls and emails, Monday through Friday, 7:30 a.m. to
5:00 p.m. (Mountain Time), with additional hours available as needed.

Upgrades
ClaimZone products are offered through MountainView Software’s SAS hosting service.
We host your application and your data, and we maintain all the hardware and Internet
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connections for you. Each time we release a new version of ClaimZone, we will notify you
of the release and seamlessly upgrade your application at no cost. There is never any
software for you to install. All you will need to do to view the changes is log-in.
Additionally, whenever we make “bug” fixes, we will notify you of the changes and make
sure you receive the latest build.

Data conversions

The most common service we provide to new customers is converting their existing data to
our ClaimZone applications. Whether you are currently using a competitor or a “"home
grown"” system, we can convert your data in a timely and secure manner. Claim
information, notes, financial transactions, contacts; it can all be moved over by our
development team.

Custom reports

We want you to be able to seamlessly pick up right where you left off before coming to
ClaimZone. Reporting is a great example of what we mean by this. We will work with you
to duplicate the reports you need and recreate your reports with the same look and the
same feel.

Custom enhancements

From time-to-time, our customers will need a feature or a
small enhancement added to ClaimZone. We will work with
you to determine exactly what is needed and how the request
will best integrate with the existing application. This is our
way of making sure that our products simply do what you

need them to do.
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Onsite training and installation

We send our technicians to clients’ locations to ensure their application is implemented the
way they need it. We also train users on the ins-and-outs of the system to help them be
productive and efficient right from the start.

Contact us today

We invite you to contact us today to schedule a demonstration. Simply call us at
888.533.1122 or visit www.ClaimZone.com. One of our representatives will follow up with
you at a time convenient to your schedule. After the demonstration, we will be happy to
discuss pricing, support, and any other items of interest. We look forward to speaking with

you and to serving your needs long into the future.
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Who is MountainView Software?

An introduction to MountainView Software

www.mvsc.com

Founded in 1994 as a custom software development and training company, MountainView
Software Corp. (MVSC) bases its business model on the ideals of trust, service, and fairness.
Today, as a proud member of the Arthur J. Gallagher family, these principles remain firmly
ingrained in our business practices, along with our extraordinary customer service, which is
designed to exceed our partners’ expectations at every turn. From our sales staff to our
support representatives, you can count on MVSC employees to provide you with the
customer service, the tools, and the information you need to succeed.

In addition to our focus on value-driven business practices, MVSC takes pride in the quality
of our products. From our first commercial claims product release in 1996 (ClaimZone First
Report) to the latest build of our web-based ClaimZone, we pay careful attention to the
details that will save you time and help you focus on what's important to your practice.

A division of Gallagher Bassett 29



Our partners, both large and small, have helped us refine the tools and interfaces of our
products over the years. The end result of this collaboration is that our customers receive a
comprehensive claims reporting and claims management system that integrates well with
their current workflow. That is the ClaimZone advantage.

An introduction to Gallagher Bassett Services, Inc.
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BASSE www.gallagherbassett.com

Since its inception in 1962, Gallagher Bassett Services, Inc. has become the country’s largest
multi-line property/casualty third-party administrator (TPA). They specialize in helping their
clients reduce exposures to risk and the steep costs that can go with them. Gallagher Bassett
provides customized risk management programs with a clear focus on quality.

Today, Gallagher Bassett offers a
comprehensive menu of risk
management services to an international
array of clients, including claims
management, information management,
risk control consulting, medical cost
containment, and appraisal services.
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G Gallagher Bassett Services, Inc.

An introduction to Arthur J. Gallagher & Company

Www.ajg.com

Founded in 1927, Arthur J. Gallagher & Company (AJG) has become one of the largest
insurance brokerage service firms in the world. Today AJG plans, designs, and administers
a full array of customized, cost-efficient property/casualty insurance and risk management
programs. The company also furnishes a broad range of risk management services -
including claims and information management, risk control consulting, and appraisals - to
help corporations and institutions reduce their cost of risk. In addition, the company
assists clients in all areas of their employee health/welfare and retirement plans, including
plan design, funding, and administration.

, A

Contact us today

Now that you've had a
chance to browse through
this guide, we invite you to
contact us at 888.533.1122 or
visit www.ClaimZone.com to
arrange for a demo - your

next step to success.
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